
 
 
 

 

 
 
 

Part I 
Item No:  
For Decision 

 
 
WELWYN HATFIELD BOROUGH COUNCIL 
CABINET – 14 OCTOBER 2020  
 
Recommendation from the Cabinet Housing Panel on 15 September 2020:- 
 
RENT SETTING POLICY 
 

Members considered the Report of the Corporate Director (Housing and Communities) 
which recommended the adoption of the new Rent Setting Policy as set out in Appendix A. 
 

The aim of the policy was to set out how the Council would calculate, consult and determine 
the rent charges for the Housing Revenue Account (HRA) owned Council housing stock that 
the Council had a responsibility to manage and maintain. 
 

The Regulator of Social Housing set a new Rent Standard for registered providers of social 
housing with effect from 1 April 2020. This advised that the rent charges could be increased 
by up to Consumer Price Index (CPI) plus 1%. 
 

Social rent charges must be calculated in line with the Ministry of Housing, Communities and 
Local Government (MHCLG) policy statements on rents for social housing. 
 

The Council would issue a rent charge letter to all tenants giving at least 28 days’ notice of 
the new rent charge taking effect. 
 

The following points were raised and discussed: 
 

 Members enquired as to how rent was calculated. Officers explained that rent was 
calculated through the 1999 value. Through this Rent Standard, there was a set 
calculation and the Council was bound by the gross value of the properties set by 
Central Government. Rent charges had to go through budget monitoring and be 
approved at Full Council. 

 This policy only related to the Council’s secure tenure types. 

 Because of the financial impact of Covid-19, Members wanted assurance that the 
rental increases were necessary due to Government guidelines rather than being a 
local decision. Officers confirmed that it was due to Government guidelines and 
legislation. The original 2016 Welfare Reform had come to an end in 2019 and the 
new Rent Standard was introduced before the Covid-19 pandemic. 

 In addition to the rent reduction of 1% between 2016-2019, the Council had planned 
rent increases over four years which amounted to an average of 5-6% per year. This 
was because, prior to 2016, the Council needed to raise rent to bring it in line with the 
Rent Re-structuring Regime which was Central Government policy. The effect on the 
Council’s income had been a loss of 6-7% per year, over the last four years. Against 
a rent debit of £50M per year, it was a significant loss.  

 The rent on a mutual exchange would remain the same because as Council tenants, 
they would already have received a rent increase within that year. The rules on rent 
setting of mutual exchanges and void tenancies was set by Central Government.  

 
RESOLVED: 
(9 in favour, 1 abstention) 
 

That the adoption of the new Housing Rent Setting Policy (as set out in Appendix A) be 
recommended to Cabinet. 
 


